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Physical Contact Policy 
 
 
The Physical Contact Policy at Leonard Stanley C.E. Primary School follows the guidance 
“Physical Contact: Guidance on Policy and Practice” produced by the Gloucestershire 
Education Authority. 
 
Leonard Stanley C.E. Primary School creates and maintains a positive ethos where staff seek 
to form constructive relationships with pupils.  This relationship can be positively reinforced 
with appropriate and positive physical contact.  Staff are mindful of the physical context of 
contact to protect themselves from unfounded accusations of inappropriate touching.  When it 
has to be used as a means of control it should be kept to a minimum and be reasonable in its 
application. 
 
Holding 
 
Holding is defined as the use of physical contact to direct or calm pupils.  There are situations 
with pupils where such holding may be necessary. 
 

a.   To be diverted or redirected to avoid disruptive behaviour. 
  

b.   To be directed to a seat or a class when refusing to go. 
 

c.   Fighting or arguing with another pupil. 
 
Holding is distinguished from physical restraint in that it is intended to discourage a child 
rather than prevent its misbehaviour. 
 
Restraint 
 
Restraint is defined as the positive application by physical means alone to ensure that a pupil 
does no injury to himself or to another.  Teachers and other members of staff who intervene 
physically to avert danger will be protected in the eyes of the law provided the danger is 
immediate and they use reasonable and moderate force.  There is no legal definition of 
reasonable force, so two considerations must apply. 
 

a.   The use of any degree of force is unacceptable where there is no immediate danger to 
the child or another person. 

 
b.   Any force used should be the minimum needed to achieve a desired result. 

 
At Leonard Stanley C.E. Primary School, holding the wrist of a pupil down towards the floor 
whilst keeping close contact to the child’s side is acceptable.  Throughout this the member of 
staff will be talking and reassuring the child while removing him/her from the situation.  This 
would be to an area that is overlooked and has open access. 
 
The school also recognises the value of more than one member of staff being involved in 
calming and removing the pupil.  A red card, kept in each class, can be sent to the Head 
Teacher or to another class.  This will ensure immediate assistance.  Such assistance can 



ensure that the process does not degenerate into a struggle and that both staff members, in 
hindsight, can verify the facts of the situation. 
 
Staff will always attempt dialogue and diversion, standing at right angles to the child (unless 
the danger is imminent).  Choices will be made clear and the consequences of those choices.  
The child will be verbally ‘blocked’.  If physical restraint is inevitable then the pupil will be 
forewarned. 
 
Physical restraint will not be used to force compliance with staff instructions when there is no 
immediate risk to people or property.  If holding or guiding fails then the Head Teacher or a 
senior member of staff is called upon to deal with the situation.  The parent or guardian will 
be called to remove the child if the senior member of staff is unable to gain compliance.  
Should a child abscond school, persuasion having proved ineffective, then consideration will 
be given to the subsequent safety of the pupil.  In general terms, a younger child should be 
restrained since he/she will be unsafe off site.  With older children, judged unlikely to be in 
danger, parents and the Police will be informed.  Incidents of absconding should be recorded 
in the School Incident Book. 
 
Finally, a School Incident Book is kept of all serious incidences of physical restraint with 
dates, witnesses and details.  Very serious incidents of physical violence by pupils should be 
immediately reported to the Assistant Education Officer (Pupil and Student Services group) 
by the Head Teacher.  It may result in a case conference of exclusion. 
 
Exceptions 
 
Staff needs to be mindful that some children, for various reasons, are particularly sensitive to 
many forms of touch.  There are individuals who will not respond to the regular methods of 
discussion, holding or minimal physical restraint.  In these latter cases an individualised 
statement, drafted in consultation with the pupil’s parent or guardian must be recorded and 
disseminated to the staff. 
 
 
 
 


